	[image: image2.png]



	REQUEST FOR APPROVAL OF SERVICE SUPPLIERS
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	REQUEST FOR APPROVAL OF SERVICE SUPPLIERS



	
	    

	

	The Company named below hereby contracts with Lloyd’s Register Group Limited (“hereinafter referred to as LR”) for LR's approval of it and any affiliate company named herein to provide services from the office address(es) listed below, in accordance with the current revision of Lloyd’s Register's published requirements Service Suppliers Approval LR. 

	

	Issue Date 

	Company Name

	     

	Company’s Registered Address
	Telephone number

	     
	     

	
	Fax number

	
	     

	
	Email address

	
	     


	The full registered name(s) of any Affiliate company to be included in the approval:


	Position

	
	     

	     

	

	Office address(es) to be approved:
	Nominated contact

	       
	     


	Service(s) Supplied
	

	1
	Tightness testing of closing appliances such as doors, hatches, etc., with ultrasonic equipment
	             FORMCHECKBOX 


	2
	In Water Surveys of Ships & Mobile Offshore Units
	             FORMCHECKBOX 


	3
	Examination of Ro-Ro ships bow, stern, side and inner doors
	             FORMCHECKBOX 


	4
	Inspections and maintenance of fire extinguishing equipment and systems
	             FORMCHECKBOX 


	5
	Servicing of inflatable liferafts, inflatable lifejackets, hydrostatic release units and marine evacuation systems
	             FORMCHECKBOX 


	6
	Surveys, servicing and testing of radio communication equipment
	             FORMCHECKBOX 


	7
	Inspection and testing of centralised gas welding and cutting equipment
	             FORMCHECKBOX 


	8
	Inspections and maintenance of self contained breathing apparatus
	             FORMCHECKBOX 


	9
	Annual performance testing of Voyage Data Recorders (VDR)
	             FORMCHECKBOX 


	10
	Inspections of low location lighting systems using photo luminescent materials and evacuation guidance systems
	             FORMCHECKBOX 


	11
	Sound pressure level measurements of public address and general alarm systems
	             FORMCHECKBOX 


	12
	EPIRB shore based maintenance facilities
	             FORMCHECKBOX 


	13
	Hydraulic tests of low and high pressure cylinders
	             FORMCHECKBOX 


	14
	Servicing of immersion suits, thermal protective aids, chemical protective suits
	             FORMCHECKBOX 


	15
	Maintenance, thorough Examination, Operational Testing, Overhaul and Repair of Lifeboats and Rescue Boats, Launching Appliances and Release Gear
	             FORMCHECKBOX 


	16
	Inspection, performance testing and maintenance of Automatic Identification Systems (AIS)
	             FORMCHECKBOX 


	17
	Inspection, performance testing and maintenance of Long Range Identification and Tracking (LRIT) Systems, and Ship Security Alert (SSA) Systems
	             FORMCHECKBOX 


	18
	Surveys, Servicing and Testing of Lifting Appliances
	             FORMCHECKBOX 


	19
	Surveys of repairs of fibre reinforced composite craft
	             FORMCHECKBOX 


	20
	Surveys of Masts and Rigging
	             FORMCHECKBOX 


	21
	Surveys of repairs to Wooden Vessels
	             FORMCHECKBOX 


	22
	Visual/sampling checks and testing for hazardous materials, such as asbestos, PCBs, TBTs, CFCs and PFOs onboard ships.
	             FORMCHECKBOX 


	23
	Condition Monitoring
	          FORMCHECKBOX 


	24
	Measurements of Noise Level on board ships
	          FORMCHECKBOX 


	25
	Tightness testing of primary and secondary barriers of gas carriers with membrane cargo containment systems
	          FORMCHECKBOX 


	26
	Cable Transit Seal Systems Inspection on ships and Mobile Offshore Units
	          FORMCHECKBOX 


	27
	Surveys using Remote Inspection Techniques (RIT) of the structure of ships and mobile offshore units
	          FORMCHECKBOX 


	28
	Commissioning Testing of Ballast Water Management Systems (BWMS)
	          FORMCHECKBOX 


	29

30

31

32

33

34

35


	Measurements for Determination of ship’s Underwater Radiated Noise

Measurements for Determination of ship’s Airborne Emitted Noise

Underwater Biofouling Inspections

Hull Cleaning Activities

Thickness measurements on ships and Mobile Offshore Units 

Testing of coating systems in accordance with IMO Resolution MSC.215(82), as amended, and IACS UI SC223 and/or IMO Resolution MSC.288(877)     
Testing of corrosion Resistant Steel in accordance with MSC.289(87) (refer to MQPS Book P. 19-2)                                                                                                                                                


	          FORMCHECKBOX 

          FORMCHECKBOX 

          FORMCHECKBOX 

          FORMCHECKBOX 

          FORMCHECKBOX 

          FORMCHECKBOX 

          FORMCHECKBOX 



	
	
	


	 

	Request


	     


 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 






 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 






	Fees and Expenses




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 




 FORMTEXT 





	


	SUPPORTING DOCUMENTATION

	In support of the application the following documentation is enclosed: (tick boxes as appropriate)

	1
	Description of company structure
	 FORMCHECKBOX 


	2
	List of Company office(s) to be included in approval
	 FORMCHECKBOX 


	3
	Evidence of approval / acceptance by other bodies, if any
	 FORMCHECKBOX 


	4
	Summary of relevant experience for the service(s) supplied
	 FORMCHECKBOX 


	5
	List of personnel involved in supplying the service(s) including job title, relevant experience, training, qualifications and their branch location
	 FORMCHECKBOX 


	6
	Description of equipment to be used for the service(s) supplied relevant calibration certificates, and its
office location
	 FORMCHECKBOX 


	7
	Representative sample of recent survey report for the service(s) supplied
	 FORMCHECKBOX 


	8
	Where relevant, evidence of manufacturer’s authorizations or licenses to service the particular makes and models of equipment for which approval is sought
	 FORMCHECKBOX 


	9
	Quality manual and / or documented procedures covering the following:
	 FORMCHECKBOX 


	
	.
	Code of conduct
	

	
	.
	Training programmes for personnel
	

	
	.
	Work procedures for the service(s) supplied
	

	
	.
	Maintenance and calibration of equipment
	

	
	.
	Recording and reporting of information
	

	
	.
	Periodic review of work procedures, complaints, corrective actions and document control
	

	
	.
	Quality management of branch offices or subcontractors, if any
	


1. In these terms and conditions: (i) the “Contract” means this agreement for supply of the Services; (ii) the “Services” means any and all survey, classification, certification and reporting services provided at any time to the Client by any entity that is part of the LR Group, as hereinafter defined, (iii) the “LR Group” means LR, its affiliates and subsidiaries, and the officers, directors, employees, representatives and agents of any of them, individually or collectively, (iv) the "Content" means any live or recorded video, information, data, communication, text, software, scripts, graphics, photos, sounds, and/or other materials which may be viewed on, or accessed through, Remote Inspection Technology; (v) "Equipment" means the remote video-streaming and audio-enabled hardware which shall be either provided by the Client or procured by LR from its Supplier and provided to the Client, solely for the Purpose; (vi) the "Purpose" means the provision of Services using Remote Inspection Technology under the Contract; (vii) the "Supplier" means a third party supplier of any component of Remote Inspection Technology; and (viii) the "Remote Inspection Technology" means the Equipment (if procured by LR), together with the associated Supplier video and audio service, site and syndication platform to be used by LR for the Purpose.
2. The Company agrees to pay all Fees for the Services within 30 days of the invoice date (the due date).  If the Company disputes an invoice, or part of an invoice, the Company must immediately notify LR in writing.   If no notification is received by the due date, the Company will be deemed to have accepted the invoice in full.  Where only part of an invoice is disputed, the undisputed amount must be paid by the due date.  LR reserves the right to raise interim invoices for Services provided, calculated on a pro rata basis.  Fees do not include any tax, including but not limited to Value Added Tax, Goods and Services Tax, withholding taxes, turnover taxes, surcharges or duties as required by law, and if required, any such tax or duty is chargeable to the Client and payable by the Client in addition to the above referenced fees.  The Client shall pay the full Fees as invoiced irrespective of whether the Client is required by law to withhold any taxes or duties from the invoiced amount. LR reserves the right to charge interest accruing on a daily basis at an annual rate of 2% above the greater of the Bank of England's base rate (or the equivalent in the country where the Company maintains its principal office) on any amount remaining unpaid beyond the due date, and may withhold any or all Services until the arrears, including interest, are paid in full.  LR may at its sole discretion at any time allocate payment received from the Company to satisfy other earlier invoices that remain unpaid by the Company.
3. The Company will be responsible for any costs incurred by LR because of delays, cancellations, postponements, or claims resulting from the Company’s instructions, lack of instructions, errors, omissions or mistakes.

4. If the Contract is terminated by LR or the Company before the Services are completed, LR’s fees will be calculated on a pro rata basis up to the date of termination.  Any reasonable costs directly attributed to early termination and any amounts then due to LR will immediately become payable.
5. LR’s Services do not assess compliance with any standard other than the applicable Rules and procedures of Lloyd’s Register.
6. In providing Services, information or advice, the LR Group does not warrant the accuracy of any information or advice supplied. Except as set out herein, LR will not be liable for any loss, damage or expense whatever sustained by any person and caused by any act, omission or error of whatsoever nature of any of the LR Group or due to any inaccuracy of whatsoever nature and howsoever caused in any information or advice given in any way whatsoever by or on behalf of LR even if held to amount to a breach of warranty. Nevertheless, if the Company uses LR’s Services or relies on any information or advice given by or on behalf of the LR Group as part of the Services and suffers loss, damage or expense thereby which is proved to have been due to any negligent act, omission or error of the LR Group, its officers, employees or agents or any negligent inaccuracy in information or advice given by or on behalf of the LR Group, then LR will pay compensation to the Company for his proved loss up to but not exceeding the amount of the fee (if any) charged by LR for that particular Service, information or advice.
7. Notwithstanding the previous clause, the LR Group will not be liable for any loss of profit, loss of contract, loss of user, or any indirect or consequential loss, damage, or expense sustained by any person caused by any act, omission, or error or caused by any inaccuracy in any information or advice given in any way by or on behalf of the LR Group.
8. The Company shall indemnify and hold harmless all members of the LR Group from all claims, costs, proceedings, damages and expenses (including legal and other professional fees and expenses), made against, incurred or paid by any member of the LR Group as a result of or in connection with any breach by the Company or its Affiliate of this Contract.
9. LR, its officers, employees or agents (on behalf of each of whom this notice is given) shall be under no liability or responsibility in negligence or otherwise howsoever to any person who is not a party to the agreement with LR pursuant to which any certificate, statement, data or report is issued, in respect of any information or advice expressly or impliedly given by LR or in respect of any omission or inaccuracy therein or in respect of any act or omission which has caused or contributed to any certificate, statement, data or report being issued with the information and advice it contains (if any). Nothing herein will create rights pursuant to the United Kingdom Contracts (Rights of Third Parties) Act 1999 in favour of any person who is not a party to the contract with LR.
10. LR’s omission or failure to carry out or observe any stipulation, condition, or obligation to be performed under the Contract will not give rise to any claim against LR or be deemed to be a breach of contract if the failure or omission arises from causes beyond LR’s reasonable control.
11. The Contract and any dispute or claim between any member of the LR Group and the Company arising from or in connection with it, or the Services provided hereunder, will be governed by English law.  Except as provided below, LR and the Company irrevocably agree that the English courts will have exclusive jurisdiction over any dispute or claim arising from or in connection with this Contract or the Services provided hereunder.  Nothing in this clause limits the right of LR to take debt collection proceedings against the Company in any other court of competent jurisdiction. 
12. No document purporting to impose additional liability on LR for the Services will be effective unless signed by an authorized LR representative.
13. The Company shall indemnify and hold harmless LR from and against any and all claims, costs, damages, liabilities and expenses in respect of the negligent act or omission or breach of duty of the Company, its officers, employees or agents which causes loss or damage attributed to LR or involves LR in any liability to any third party.
14. The Company has a duty to provide a safe place of work for LR’s surveyors.  This duty relates to places of work which are under the control of the Company which can include ships, shipyards, offshore platforms, factories, foundries, refineries and offices.
15. LR may withhold, cancel, suspend or withdraw any certificate or approval previously granted by any member of the LR Group pursuant to this Contract, if LR is satisfied that:

i) alterations have been made to the Company’s LR approved Quality System without written notification to and approval of, LR; or,

ii) the Company has not taken appropriate corrective actions to rectify deficiencies previously reported by LR to the Company; or,

iii) any deliberate misrepresentation has been made by the Company; or,

iv) the Company’s approval has been withdrawn or withheld by another IACS member; or
v) services have been improperly carried out or reported by the Company or any of its subsidiaries or affiliates.
16.
Client hereby agrees that LR shall be entitled to utilise Remote Inspection Technology for the Purpose and strictly on the basis that the Client shall be solely responsible for:


(i)
ensuring operation of the Remote Inspection Technology is in accordance with LR’s instructions;

(ii)
provision of associated personnel, power, lighting and internet connectivity;
(iii)
ensuring the Content is of sufficient quality for the Purpose and meets LR’s stated requirements (duration, resolution, angle of view, depth of field, frame rate and image stability and any other additional requirements conveyed by LR representatives);
(iv)
determining and confirming to LR in writing the location, type and specific identity of each inspected item(s) including, where requested by LR, by application of appropriate visual markings to such items;

(v)
the terms of the Contract shall exclusively govern and apply to limit LR’s responsibility and liabilities of any kind arising in connection with the provision of Services using the Remote Inspection Technology, in like manner as if the same Services were supplied without use of the Remote Inspection Technology;
(vi)
LR shall have no obligation or liability of any kind in connection with items not readily discernible from normal inspection of the Content or which are so discernible but which are not expressly stated as to be inspected within the applicable Scope of Work;  

(vii)  ensuring that any person to whom Equipment is made available by the Client or its representatives shall use, hold and store such Equipment with reasonable skill and care, and to that end Client shall indemnify LR from and against any loss or damage of the Equipment by reason of the Client’s, or its representative’s negligence or default.
17.
The parties recognise that, whilst processing of personal data is out-with the scope of Services LR is required to deliver, personal data may nonetheless be inadvertently captured in the course of operation of Remote Inspection Technology. Therefore, in order to ensure the Services are carried out, and any resulting personal data incidentally captured is processed, in compliance with the Data Protection Act 2018 (UK) (including any superseding or amending instruments, including the GDPR (EU 2016/679)) (the Act), the Client, as Data Controller, shall be responsible for and shall ensure that:

(i)
it and its employees, subcontractors and agents shall use the Equipment solely for and to the extent necessary for the Purpose and for no other purpose and in a manner calculated to minimise the incidental capture of personal data;

(ii)
Equipment use shall be restricted to record only those areas relevant for the Purpose;
(iii)
Equipment shall not be used to monitor any adjoining areas, or activities, which are not intended to be inspected in the course of provision of Services;
(iv)
those persons in control of the equipment or using the Remote Inspection Technology have had adequate training in data protection/privacy to use it in accordance with the terms of this Contract;
(v)
when not in use the Equipment is stored so that it is secure and protected from damage, loss, theft or inappropriate use;

(vi)
all necessary notices are provided and consents obtained from all individuals in the immediate vicinity of such operations and/or at risk of their personal data being captured, which notices and consents shall be sufficient to enable lawful processing and transfer to LR of any such captured personal data; appropriate technical and organisational measures are in place to prevent unauthorised processing, accidental loss, misuse or destruction of such personal data; and, any personal data stored on the Equipment is retained for no longer than is reasonably necessary for the Purpose, and to that end that Content is promptly reviewed and any such personal data erased in a timely fashion.
18.
The Client hereby acknowledges and accepts that elements of the Remote Inspection Technology may be controlled and offered by a Supplier from facilities outside the European Economic Area and that the country or territory where such Facilities are located may not maintain adequate data protection standards as deemed by the Act. In such cases the Party by whom such Supplier is engaged shall ensure that appropriate measures are taken (following a risk assessment) to ensure that commensurate and adequate safe guards are in place to provide compliance in accordance with GDPR

(EU2016/679).
19.
The Client acknowledges and accepts that its obligations under clause 18 are critical to ensuring LR's compliance with the Act and accordingly shall indemnify LR and keep indemnified LR against any breach thereof.

20.
Client shall retain exclusive ownership of all Content arising from or in connection with LR's provision of Services, and LR shall acquire no proprietary interest in or right to such Content, save and to the extent of its licences under clause 21.

21.
Client hereby grants to LR a non-exclusive, worldwide, irrevocable and royalty free licence:

(i) 
to make and retain copies of the Content in its original form and format which LR shall use solely for the purposes of LR’s internal training, quality assurance, archiving and record keeping, each of which copy shall be regarded as confidential information of the Client and be subject to those provisions of the Contract governing use of Client’s Intellectual Property and Confidential Information; and

(ii)
to use the Content to develop improvements to its own products and services, PROVIDED ALWAYS that such products and services do not contain or disclose any Content and that in the course of their development LR does not disclose Content to any third party; and

(iii)
to use the Content for any other purpose associated with its business PROVIDED ALWAYS that prior to any use by LR of the Content for any purpose not authorised by clause 21(i) or 21(ii), LR shall ensure that any and all personal or other identifiers which, alone or in conjunction with other Content or any other information reasonably accessible in the public domain, may enable a third party: to identify any person (including the Client and any Affiliate, employee, representative or contractor of it); to associate any particular event, equipment, asset, property, methodology, behaviour, allegiance or process with any of them; or to discern any confidential information relating to ant of them, are irreversibly removed and destroyed.  For the avoidance of doubt nothing shall prevent LR from attaching metadata to the Content and from retaining and using such metadata along with it in its anonymized form, provided that the combined anonymized Content and metadata remain compliant with this clause 21 (iii).
22.
The Client acknowledges that the Remote Inspection Technology is provided on an "as is" basis. LR disclaims any and all warranties relating to the Equipment, Remote Inspection Technology, Content and other materials, express or implied, including but not limited to the implied warranties of non-infringement of third party rights, merchantability and fitness for a particular purpose. LR does not warrant that any content will be error-free, that access thereto will be uninterrupted, that defects will be corrected, or that the site or the servers that make LR content available are or will be free of viruses or other harmful components.
23.
The parties agree that this Agreement constitutes the entire agreement between them, and supersedes all previous drafts, agreements, arrangements and understandings between them, whether oral or written.
24.
The parties shall comply with all applicable laws, statutes and regulations relating to anti-bribery, anti-corruption and personal data protection.
25.
When a ship has been operated in breach of applicable sanctions laws, or where LR cannot continue to provide services without being in breach of applicable sanctions laws, LR may withdraw or suspend class forthwith.
26.   The Company undertakes to inform in writing the relevant  shipowner’s representatives and LR, without delay, of any diminuition in steel found by the Company or any of its subsidiaries or affiliates in breach of applicable requirements.

	DECLARATION

	.
	We agree to give LR every facility to carry out an audit of the Company and any Affiliate named in this Contract and agree to pay the fees and expenses incurred for these services.



	.
	It is understood that in the event of approval not being achieved, LR reserves the right to charge for fees and expenses incurred.



	.
	We agree to comply with the requirements of the corresponding procedure:

MQPS Book N, 17-1 for Thickness measurements on ships and Mobile Offshore Units

MQPS Book P, 19-1 for Testing of coating systems
Procedures for Approval of Service Suppliers for the rest of the services suppliers

Procedures can be found in Service Suppliers Approval LR


	This application is made upon the terms of the relevant Rules and Regulations for Classification and is subject to the terms and conditions in this document.

	Signature, for and on behalf of the Company
	Name in BLOCK CAPITALS

	
	     

	Date
	Position in Company

	     
	     

	After completion this form and supporting material should be sent to the local office indicated below.

	Local Office
	Date received

	     
	     


	Lloyd's Register, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as the 'Lloyd's Register Group'. The Lloyd's Register Group assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register Group entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.
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